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Email and Collaboration

Microsoft messaging,  
managed by experts

Do you need help moving your Microsoft Exchange services off site? Do you want to improve service  
levels and user features but remove the headaches, distraction and cost of managing email and  
collaboration services yourself? By optimising and integrating Microsoft technology and the best  
security from the cloud, Claranet free you up to focus.

  Why choose Claranet for Email and Collaboration?
    Over 10 years email service experience

    Recognised as a leader by Gartner

    Managed by experts in UK data centres

    Consolidate suppliers and save time 

Hosted, supported and billed in the UK

Email and Collaboration service overview
   Powered by Microsoft Exchange technology

   Includes the latest Outlook clients

   Easy access from iPhone, Blackberry and Android mobile devices

   Know where your data resides with UK data centres

   99.99% service availability guarantee

   24x7x365 UK support with proactive monitoring

   Security built in

Options
   On-demand (shared) or dedicated architectures

   On-demand service includes control panel for simple  
    adds and changes plus SharePoint sites functionality. Option  
    to add instant messaging, screen sharing, presence indicator,  
    video and audio conferencing package.
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1 - Design 
Our experts can advise you on which of our
Email and Collaboration service options is 
best suited to your business needs.

3 - Manage
We take care of the ongoing 24x7  
management and monitoring of the Email 
and Collaboration platform. However, you 
retain the control you need with access  
to around the clock UK support. 

4 - Evolve
We work with you to ensure your service  
continually meets your needs.

2 - Build
Working with Claranet removes the burden 
of project managing and carrying out the 
installation of your Email and Collaboration 
service yourself, saving you time.

How we work with you

Data Sovereignty
Our services are delivered 

from UK data centres

Security
Access a level of security 
that would not be viable 
to achieve on your own

Focus
Free up your team 

to focus on growing 
your business

Email and Collaboration business benefits
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For more information :
www.claranet.co.uk 
Tel : 02033 751 945
Email : business@claranet.co.uk
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Claranet
quick facts

   Founded in 1996
   £150m /€210m annual revenues
   Over 5000 business customers
   Operations in 6 European countries

   Circa 800 staff in 16 offices
   32 data centres
   Leader in Gartner Magic Quadrant 2013, 2014, 2015

   Featured in the Sunday Times HSBC International 


