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2. Introduction

This document is intended to provide step-by-step instructions for customers and partners/resellers in
order to install, configure and manage your account.

If you are a Claranet partner/reseller and want to get additional information and step-by-step instructions
on how to manage your Customers’ accounts, please refer to the service Partner — Reseller Guide.



3. Installation

1. Once Claranet has set up your Business Backup powered by Data Deposit Box account, you
will receive a Welcome Email to the address associated with your account.

Business Backup

claranet s

Thank you for joining Business
Backup!

Dear
Your user name is:

Don't forget to verify your email address

Reminder: Download a backup client

To start backing up your computer simply download and
install the Data Deposit Box software from the Business Cloud
Backup portal

If you already have it installed, please disregard this step.

Sincerely,
The Business Backup Team

2. To activate your account:
Click on the link ‘Verify Email Address’ in the Welcome Email as displayed below.

Business Backup
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Thank you for joining Business
Backup!

Dear
Your user name is:

Don't forget to verify your email address

Reminder: Download a backup client

To start backing up your computer simply download and
install the Data Deposit Box software from the Business Cloud
Backup portal

If you already have it installed, please disregard this step.

Sincerely,
The Business Backup Team



3. When prompted, fill in your username as displayed in the Welcome Email and set your password
and security question.
Your account will now be activated and you are ready to install the software.

Create password?

4. To download the software click “Download Software”

Accounts - Download Software Welcome,

Systems Generations Account Summary Technical Support
Systems
System Name p User Full Name p Account Name p Severity p

No Issues 4 tin +
OnePlus ONE A200 Lo L2 3 m Setting +

1
Molssies %4 CreateBackupSet  Edit Backup Sets +

% NIN-BQISLSVE1F2



5. ...and select the relevant version from the list:

Accounts < Dowriload Scftware

Deownload Software

Download Software (7]

DDB Backup for PC
Osersting Systams: Windows 2012, Windaws 2008, Windaws 10, Windaws 8, Windaws 7, Vists
-- Bracezsar: Pemtium 4 @ 1.7 Gz

R4l 512 & mimimuem, 1 G8 racammanded

.. Hard Drive Space: 5 GB free:

Download Now [

DDB Backup for Mac

I Operating Systems: Mac 05 X Snow Leopard 10.5 or above
Processor: 1.5 GHz PowerPC G4 or Intel CPU
RAM: 512 MB minimum, 1 GB recommended
. Hard Drive Space: 5 GB free:

Download Now |,

Data Deposit Box for iPhane, iPad, iPed touch
Operating Systems: i05 7 and abave.
@ [
Download Now

Data Deposit Box for Android

' l Operating Systems: Android v4.3 and above.
' Download Now (L],

DDB Backup for Servers

Operating Systems: &4 bit versions of Windows 2012, Windows 2008 RZ/2008/ 2003 5P1 or higher,

‘Windows 10, Windows 5, Windows 7
Processor: dual core @ 2.0 GHz
RAM: At lmast 4 GB

Hard Drive Spece: 5 GB free + wage

Download Now

6. Once you have downloaded your preferred version, you can now install the software.
This will open the Install Shield Wizard.
When prompted, click ‘Run’

Open File - Security Warning g

Do you want to run this file?
@ Mame: ..sers\Support\Downloads\DDE_Setup_PC (2).exe
Publisher: Acpana Business Systems Inc

Type: Application
From: Ch\Users\Support\Downloads\DDB_Setup_PC (2)...

Run  ||[ cancel |

Always ask before opening this file

patentially hamm your computer. Only run software from publishers

|@ While files from the Intemet can be useful, this file type can
you trust. What 's the risk?




7. Select the language that you would like for the installation and click ‘ok’.
Click ‘Next’ until you get to the finish screen. Click Finish to launch the client.

#

Installer Language

[t

@"-’ Please select language

English

[ ok

] [ Cancel l

8. Please enter your username and password to connect to your Account and click Next:

| &3 Backup Settings

Show this wizard on next startup

I _enter your account information:

Username: Password:

| Use a3 proxy server

Note: Activating your Account

Once you have completed this wizard, please activate your Account by
cicking on the Activation Link in your Weicome Emai — if you have not
aready done so. (Please check your Spam Folder if you are unable to locate
this emat).

Why Activate? Activating your Account alows you to log into the web
portal, where you can view your backed up files, downioad them to any
computer, share them with others, and change your notification settings,
etc.




9. The software will recommend selecting some known folders for backup. Once you are satisfied
with the selections, click ‘Finish’.
Please note: You can select more specific files and folders after the installation is complete.

X
DDB Cloud Login Select directories to back up continuously:
[]Backup Settings
My Documents
Desktop
Internet Explorer Favorites
Outiook(.PST)
wWindows Mail
[C] Mozila Firefox Bookmarks
EGoogle Chrome Bookmarks)
[C] show this wizard on next startup Cancel ] [ Previous ] Next |_Finish_| |
) = e K A X i i = —




4. The Business Backup Portal

1. You can access the portal by clicking on the software’s shortcut on your Desktop

the icon on your Taskbar a

Use your username and password to log in.

Download Software

Business Backup
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Secure, Reliable an ’ —
Continuous Backi i

p . Forgot your Password?
: Re-send Activation?

Follow us:

2. Your device will be listed. To select or change the files and folders you are backing up click
on Selections:

Download Software

Systems Generations Account Summary Technical Support

Systems
UK-LAPD0938 claranet local

System Name p User Full Name p Account Name p Severity p

Settings Exclude +

° * £ Project Office Ltd Ho lzzues




3.

4.

sterr

Click on the + symbol to expand and locate your folders:

Systems

System

°d

o]

L]

i (Local)

Backup Selected Folders

Locate the folder you want to back up, Select and press Save

P @
BEOOCO0O[E

3]

m

O

2]

Backup Selected Folders

(1] 49253DE2FCO04BE309A4DAB01ABEGDBE. TMP

[ AppData

= contacts

[ Desktop

]
a

1240042 Cooper Lomaz
[ 240137-TFS
[ 240906 - Ps2

[ ]

1241613 Beck
# [ Claranet Hosted Voice - Data Capture Form (13).x/sx

[ [ Claranet Hosted Voice - Data Capture Form Beck.xlsx
) [ TTW EU Hosted Training Request Form Beck.xlsx

[ CM Downton 236678-236937

Close



5. How to Restore Files

1. You can restore your files by selecting the My Files option.
Return to the main page, click + and select My Files

Dovinload Software

Systems Generations Account Summary Technical Support

Systems

@ -]

System Name p User Full Name p Account Name p Sgventy p

.* , Project Office Ltd No lzsues {f Selections Settings Exclude D
Run Backup Activity Backup Errors BlockOuts System Settings Delete System

Last Login Date: 05/23/201619:25 Last Backup Date 05/23/2016 09.04 Last Error Date: No Last Error Date

m
B

File Count: 5 Software Versicn 3531 Backup Suspended No

2. Locate the folder or file you wish to restore and click on Add to Cart

Download Saftware

PECORl Generstins  AccountSummary  Technical Support

Systems
UK-LAP00939.claranet.local Files
Systerr n [Desktop] 05/23/2016 ® & )
O namep Modified Date p File Count pp Versions Size p

[EI 240906 - Ps2 May232006 | 07328M 3 28KE ] [ @
a eI Beck May062016 | 03478M 4 76K8 fddloCa

10



3. Click on Download

Dovmload Software

Systems Generations Account Summary Technical Support

Systems
UK-LAP00939.claranet.local Files
X
Syster n [Desktop] -+ Add Files / Folders to Cart Builder
Sys [De o
2 S X
D Name p Sizep
‘ lJ [ ———————
| (=
[] 240906 - P52 .
0 wretEseck May 062016 | 0347 PM B 476 %8

4. Your Download cart is located on top right of the screen.
The cart will display the progress of the Downloads.

Download Software

Downloads

253.81KB

UK-LAP00939.claranet.local Files

5/23/2016 I'_I-_’: l.‘-; IIEK:': tems Per Page -2of 2 Search in Desktop

Modified Date p ile Count p Versions p Size p

May 23,2016 07:32 PM 3 328 KB

11



5. You can then download your selected files via your browser.

[E=YIEN=)

®'| 1) <« cart50060 » 21-C21-C » Users » » Desktop » ~ [ % ||[ Search Desktap 2|
Organize Extract all files = « [ @
< Favorites MName . Type Compressed size Password .. Size
M Desktop 1 240906 - Ps2 File folder

& Downloads
"5l Recent Places

4 Libraries

4 Libraries
@ Documents
J’ Music
[E=] Pictures
B videos

M Com puter

7'! MNetwork

) 1 item

12



6. How to Share Files

1.

Systems CGenerations

Systems

System Name p

o*‘

Last Login Date:

File Count:

Account Summary  Technical Support

User Full Name p Account Name p

Project Office Ltd

05/31/2016 19:43 Last Backup Date
8 Software Version:

Dovmioad Software

Severity p

lockOuts
05/31/2016 09:04 Last Error Date:
3531 Backup Suspended:

UK-LAP0D339

Exclude

Delete System

No Last Error Date

No

2. Select the file/folder you want to share and click on the Share File/Folder Icon.

Systems Generations

Account Summary Technical Support

Download Saftwar

re

Backed up files and folders can be shared with other people via the My Files menu.

Systems

Systerr

O

OO

[240906 - Ps2]

Name p

2]4] Claranet Hosted Voice - Data Capture For.
é]_] Claranet Hosted Voice - Data Capture For..

2]4] TTW EU Hosted Training Request Form PS2.

UK-LAP00939 Files

05/31/2018 @

Modified Date p

Apr14.2016 02:31 PM
Apri11,2016 09:37 AM

Apr 06,2016 12:29PM

(20 v]

File Count p

ersions p

Size p

14336 KB

14516 KB

22.56 KB

13



3. Enter a Password if you want to protect the file and insert email address and message.
Click on Share.

Download Software

Systems Generations Account Summary Technical Support

Systems

Systerr I

Share [Claranet Hosted Voice - Data Capture For...]

L Password Protect|people with this passward will be able to view the content)
b
[ [« Insert Emall address and message
[ -

14



7. Setting up Additional Users for your Account

1. In order to see the users for your own account, select Account Users from the top right menu.

--.Q, Noliwes b4 Secion: tting:
_. o HowEe e et
C olwes  §4 CresteBockpSel  EstBackusSels

2. This will give you a list of all the users of your account.

Account Users 7]

15



3.

4.

By selecting Add User from the same menu will enable you to add users to your account.

Account Users

P18 S8R e ASEOUN oG4y ThW D2 310 117,98 GMT43100 [SUT Daygnt ey

Just fill in the information and click Save. An automated invitation email will be sent to your new
user.

Add User (7]

Firsthame: | |

Last Name:
Emell address

Userblame: g

eyt Sdsudnacup comomem Acsount AddUser T dun 03 2208 11:35 18 GUTSD10E (G Seyichs e

16



